Your redemption guide to
redeem your rewards with ease

Listening. Understanding. Delivering.
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<‘. IMPORTANT NOTICE

Dear Customers,
Launch of Anti-Scam Measures for Prudential Rewards Redemption

With the increase in malware scams, we at Prudential are taking a proactive
approach to protect our customers through our revised reward redemption
customer journey.

With immediate effect, qualifying customers will access the rewards redemption
site through a secure entry point on the Prudential website before being redirected
to our appointed third-party vendor's rewards platform. Please refer to the
redemption guide below which will guide you on this new journey.

We seek your understanding and support as this security measure will help to
protect you against potential malware scams and threats.

If you require further assistance, please contact us at 800 852 5043 or
email us at info@prurewards.prudential.com.sg.

Your team at Prudential

Enjoy a straightforward and secure journey to redeem your rewards

The details of certain fields on the redemption page may vary depending
on the campaign. For example, instead of using “Customer ID”, the term
“Reward Reference #” is used and there could be variations in the
password format as well.

Rewards Notification

4« (a) You will receive your rewards notification either via email or SMS with
instructions to redeem it.

Via Email Via SMS

Prudential

Redeem your Prudential
$100.00 gift card by
11-May-2024. To redeem:
1) Visit the Prudential
Singapore website, 2)
Click "Rewards" on the site
header (desktop) or
dropdown menu (mobile),
3) Enter Campaign Code:
FNO and click "Submit",
4) Customer ID:
2024UATO001 & PIN:
647651. T&Cs apply.

Fields and password format may vary depending on the campaign.

(b) Visit Prudential website at www.prudential.com.sg and click on “ o7 Rewards”.
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(c) You will be redirected to our trusted partner’s redemption webpage after
clicking “Proceed”.

By clicking Proceed, you will be redirected to our trusted partner's
page to redeem rewards. Rest assured that your privacy and security
will be maintained during this redirection.

Thank you for visiting us!

. View Redemption Guide

Redemption Webpage

4 (a) Key in the “Campaign Code” provided on the email/SMS and click “Submit”.

Campaign T&Cs and FAQ (where applicable) can be accessed on the top right of the campaign webpage.

PRUDENTIAL Y/

Enter your details

Congratulations! You are one step away from redeeming your reward. To begin, kindly fill in the relevant fields for
verification purposes.

Campaign Code
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© What is campaign code?

This is a three-character code that can comprise either all numbers, all letters, or a combination of both. You can find it in your
SMS or email. For example, "ABC"
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(b) Then, key in the details provided in the email/SMS. Enter your “Password”
as per the instruction specified on the redemption webpage. Click “Submit”
to proceed.

PRUDENTIALY ! Home ~CampaignT&C ~ FAQ  ContactUs

Enter your details

Congratulations! You are one step away from redeeming your reward. To begin, kindly fil in the relevant fields for
verification purposes.

is matters, please call us at 800 852 5043 or email us at
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Fields and password format may vary depending on the campaign.

Rewards Redemption

y You are now ready to redeem your rewards.

Note: The rewards mentioned below are for illustrative purposes and may
differ based on specific campaigns. Prudential retains the right to change or
update rewards without prior notice.

(a) At “Reward Selection” page, click on your preferred gift card.

eeeeeeeeeeeee
Your available reward amount is: $100.00
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GrabGifts @ Lazada

(b) It will bring you to the screen below. Choose the reward denomination,
enter the desired quantity, and click “ADD TO BASKET".

Frasers - Singapore

FRASERS
EXPERIENCE
Frasers Digital Gift Card is now instantly availzble as a fuss-free digital gift card
ly to Frasers

Validity
At least 12 months validity

Where to use
Al participating stores at the 22 Malls of Frasers Property
be added to your e-wallet for multiple draw down unti

above the Gift Card value, you can use it while
lance from another payment method

Need help on how to use the Gift Card?
Refer to the User guide.

For more information, please read Terms and Condtions.
Merchant

Frasers $10

Expiry Period: 12 Months

(c) Continue adding more gift cards to your basket until the reward value is
fully utilised (Balance = $$0.00). Click “NEXT”.

PRUDENTIALT 3/

Dear Customer,
Your available reward amount is: $100.00
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(d) Check your selection. Click “SUBMIT” to complete your redemption.

PRUDENTIALY/ Home ~Campaign T&C  FAQ  Contact

Dear Customer,
Your available reward amount is: $100.00
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Confirm Your Selection

Merchant  Name and Quantity Card Value
$10 STARS 3 10
*
Capitastar 50 STARS
SubTotal $80.00
Frasers $10
FRASERS
EXPERIENCE  subTotal $20.00
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If you need to amend your selection:

(1) To change the quantity of your current selection, (i) enter the new quantity in the
respective field(s), and (ii) click “UPDATE BASKET” for the change(s) to be registered.

(2) To change the choice of gift cards, please amend the quantity first in (1), click
“UPDATE BASKET” and then click “BACK” to add new gift card(s).

(e) You will be prompted to confirm your selection twice. Click “CONFIRM
REDEMPTION?” if there is no change. Please note that you will not be able
to cancel your redemption or make any changes once you clicked
“CONFIRM REDEMPTION” at the second prompt.

st nd
1¢t prompt 2" prompt
PRUDENTIAL; Contact
REDEMPTION
Dear Customer,
Your available reward amount is: $100.00
Confirm Redemption
nnnnnnnnnnnnnnnnnnnn ity Valu
$10STARSX3  $3000
Cay ,ﬁ,h $50STARSXT  $5000
SubTotal $80.0(
rasere S 2000 CONFIRM REDEMPTION
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(f) Your redemption is successfully completed.

PRUDENTIALT S/ Home FAQ  Contact
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Your Order Is Completed
Thank you for completing online store card order process. Below is a summary of your order.

Note: Ple: e status is pending.
Important: Please download all vouch mediately and note
item. The reward links will expire and 'manent.

the expiry of each individual reward

5 Gift Cards
Merchant Value & Quantity Status
Caplialand - STARS® $10 STARS $10.00x 1 DOWNLOAD
$10 STARS $10.00 1 DOWNLOAD 5
& J
$10 STAR$ $10.00 x 1 DOWNLOAD (’) QV\\ ,
)
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$50 STARS $50.00 x 1 DOWNLOAD > ‘)
Frasers - Singapore Frasers $10 $10.00x 1 DOWNLOAD ( ( \\
Frasers $10 $10.00 x 1 DOWNLOAD
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“ Gift Cards Download

p Upon successful redemption, you will receive a confirmation email/SMS.

We hope you enjoy your rewards.

Your digital gift card(s)* are now ready.

Digital Gift Cards Status
Capitaland - STAR$® $10 STAR$ x 3 Fulfilled
Capitaland - STAR$® $50 STARS x 1 Fulfilled
Frasers - Singapore Frasers $10 x 2 Fulfilled
To find your gift card(s)

1. Visit the Prudential Singapore website (prudential.com.sg)
2. Click “Rewards” on the site header (desktop) or dropdown menu (mobile)
3. Enter your campaign code: FNO, and click “Submit”
4. Enter your Customer ID and PIN
Customer ID: 2024UAT014
PIN: 266460

Important: Please download all gift card link(s) immediately and note the expiry date of
each individual reward item. The reward links are not permanent and will not be
accessible once the gift card(s) expire.

To find your gift card(s), repeat the steps below:
(a) Visit Prudential website at www.prudential.com.sg and click on “Rewards”.

(b) Enter your “Campaign Code” provided in the confirmation email/SMS and
click “Submit”.

(c) Enter the details provided in the confirmation email/SMS. Enter your
“Password” as per the instruction specified on the redemption webpage.
Click “Submit” to proceed.

Fields and password format may vary depending on the campaign.

P Select “Redemption History” P To utilise your gift cards,
tab and click “View”. click “Download”.

Redemption Summary

3 Gift Cards
Continue Shopping T8
Merchant Value & Quantity Status
Dear Customer,
p * s Capitaland - STARS®
Your available reward amount is: $0.00 f‘“ SIARS$10.00 X DOWNLOAD
$10 STARS $10.00 x DOWNLOAD
Redemption History | My Rewards 1
Created Date Reference Number ?‘ 0.STARS $10.00 DOWNLOAD
12/01/2024 MJK3HLOTB7

?50 STARS $50.00 x DOWNLOAD

$10$10.00 x SOVALOAD
‘rasevs$m$1000x ST

$100.00

For enquiries, contact us at 800 852 5043 or
email us at info@prurewards.prudential.com.sg



