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Part 1: Overview of PRURewards | Login Page - Policyholders

PRUDENTIALT 7/

Hi, Enjoy Your Rewards!

Login to your account

Prudential Policyholders
You will be redirected to Prudential's login page to
complete your authentication.

Login | M-

Financial Representatives and Non-

fé Policyholders

@ Prudential Employees

Login

| accept PRURewards Terms and Conditions &
1z Prudential Privacy Notice.
O

Select Prudential Policyholder
and you will be directed to
Prudential's login page to
complete your authentication

Click on the links to read
the Terms & Conditions
and Privacy Notice. You are
required to accept these
before you can login.

Access information about
Top Featured Merchants
& Rewards, and this User
Guide.

Hi, Enjoy Your Rewards!

Login to your account

Prudential Policyholders
You will be redirected to Prudential's login
page to complete your authentication.

Login

Financial Representatives and Non-
Policyholders

@

@ Prudential Employees

Login
| accept PRURewards Terms and Conditions &
v # = =
& Prudential Privacy Notice.
: 14
elev idential subsidiary/a Read More
O
M.
Merchants & Rewards%
User Guide

P i

Login with your existing PRUaccess account

Forgot Username? Forgot Password?

Don't have a PRUaccess account? Create Account

Contact Us if you need assistance.

By signing in or creating account,
you agree to PRUaccess Account
Agreement and PACS Privacy
Notice.

Check your email

Enter the one-time password (OTP) we've sent to

prr+*@MYYAHOO.COM

Didn't receive an OTP? Get a new OTP (935

Or login to PRUaccess to update your email address.

Contact Us if you need assistance.

Key in your Prudential
account credentials to log in.

If you do not have an existing
PRUaccess/PRUServices

account, you may proceed to
create an account.

Enter the One-Time Password
(OTP) sent to your email to
proceed.

o Back to Content page




Part 1: Overview of PRURewards | Login Page - Financial Representative, Non-Policyholders & Employees

P ¥/}

Hi, Enjoy Your Rewards!

Login to your account

Prudential Policyholders
You will be redirected to Prudential's login page to
complete your authentication.

Login

Financial Representatives and Non-

ro Policyholders

@ Prudential Employees

Login

| accept PRURewards Terms and Conditions &
1z Prudential Privacy Notice.
b
eo

Select Financial Representative
and Non-Policyholder or
Prudential Employee.

PRUDENTIALS

Hi, Enjoy Your Rewards!

Login to your account

Financial Representatives and
Non-Policyholders

Ensure your email address

is entered in lowercase.

Click on the links to read By logging I, yo
the Terms & Conditions RUReward

and Privacy Notice. You are ai )
required to accept these levant Prudential sut

before you can login.

Access information about
Top Featured Merchants

| accept PRURewards Terms and Conditions
v
& & Prudential Privacy Notice.

First time login? Set your password hereM..
=
Forgot Password?

Read More

& Rewards, and this User

Guide.

Merchants & Rewards

User Guide

Enter registered email
address and password to

access PRURewards.

If you have forgotten your
password, click “Forgot
Password” to receive a Reset
Password email to set a new
password.

Email Format

Non-Policyholder - registered email
submitted to Prudential Singapore.
Financial Representatives — email
ending with @pruadviser.com.sg,
@prufa.com.sg or corporate email.
Prudential Employees - corporate
staff email (@prudential.com.sg).

For First-time login users,

1. Click on “First-time login? Set
your password here*.

2. A “Set Your New Password”
email will be sent for users to
set a password.

3. Check your Spam/Junk folder if
you do not see it in your inbox.

4, Click on the link in the email to
set your new password.

5. Login using the new password.

=
-

T
PRUDENTIAL™

Enter Your OTP

Your One-Time

your email. Please

U

Time remaining: 120

[ Resend OTP

Back

ssword (OTP) has been sent
nput the OTP below to p

Powered by grewardz

Enter the One-Time Password
(OTP) sent to your email to
proceed.

o Back to Content page




Part 1: Overview of PRURewards | Home Page

Settings
Top Redeemed Applied Filters: E-Voucher x Product x
Reward Preferences B Welcome Hello World
) Rewards Essential & More x Discount X
Déily Desls Check or uncheck these categories Clear Filters x
s based on your preferences to set up My PRUPoints Foice p _dlairalo
i our Rewards Catalogue.
_ é\;ﬁﬂ Y ° = 100,000 2e '3“ 16 results found
Essential and More 0 Y
: : o 2
How to read the summary: @ 2 Q
Food and Beverage 100,000
PRUPoints Available For Redemption e o @
i Total PRUPoints Earned - Total
Sestyie PRUPoints Redeemed FairPrice Online - Airalo - 20% Off on U2 B
New Customer eSIMs == LAY
: Total PRUPoints Earned A 3 &
Services PRUPoints issued to you by Prudential 6 ‘ > "“
Total PRUPoints Redeemed OpRUPonts OPROponts —
Travel Voucher ; Hi
PRUPoints that you have used to @ Q
redeem for rewards $112-2024 30-06-2025
Wellness Voucher FairPrice Online - Airalo - 20% Off on
New Customer eSIMs
R TOp Redeemed Applied Filters: E-Voucher x Product x 0 PRUPOints 0 PRUPGints
Rewards e Essential & More x  Discount x
31-12-2024 30-06-2025
Mlaar Eiltare v
A = & % = o) @ " & & = o)
After you have logged in, you On your Home page, you will see a summary of My PRUPoints, Top Redeemed Rewards, and your
will  be redirected to the Rewards Catalogue, filtered based on your Reward Preferences.

Settings screen to select your
Reward Preferences. Tap on
Save Preferences or Do it
Later to proceed.

o Back to Content page




Part 1: Overview of PRURewards | Navigating the Rewards

Applied Filters: E-Voucher x Product x

Essential & More x Discount x

Clear Filters x

16 results found
Q Sear
:"§:
U FoirPrice _‘ddn -
S o
‘g’ f > @

=
Fa@Online - Airalo - 20% Off on
New'clstomer eSIMs
0 PRUPoints 0 PRUPgints
1l 31-12-2024 11l 30-06-2025
i 5

\ My PRUPoints

}\'-.

\/

On your My Rewards page,
you can find all the rewards
that you have redeemed or
given by Prudential. On your
My PRUPoints page, you will
find the transaction history of
all your PRUPoints (earned
and redeemed for rewards).

Search for specific rewards using the
Search bar or click Sort to filter the
rewards

Tap the heart icon to add a reward to
your favorites list.

Use the quick access bar to navigate
between Home, My Rewards and My
PRUPoints.

Filter By Reset All

Categories

Daily Deals Essential and More

Food and Beverage

Wellness Voucher Travel Voucher
Services YN
Ly

Lifestyle

[

ort

PRUPoints: Low to
High

Apply

Check or uncheck these
categories based on your
preferences.

The Sort function allows you to
filter the Rewards Catalogue
by Categories, Alphabetical
Order (A to Z/Z to A), or
PRUPoints (Low to High/High
to Low).

W

Q Q
Apple AirTag - 4 Apple iPad Wi-Fi
Pack 64GB (10th
Generation) - ...
49,000 PRUPoints 52,500 PRUPoints

20~ perpage

10

PRLD 20 v a
A 30 ' o7}
. va

At the bottom of the Rewards
Catalogue you can also select
the number of rewards you
would like to see per page.

o Back to Content page




Part 2: How to Redeem Your Rewards



Part 2: How to Redeem Your Rewards | Redeem e-Voucher (1)

Applied Filters: Marriott x

E-Voucher x
Product x Essential & More x

Discount x Clear Filters x

1 result found

Q Marriott X Sort |
MARRIOTT
7 BONVOY’
Q
Marriott eGiftCard -
Us$100

14,000 PRUPoints

Access the available rewards on
the Home page using the quick
access bar at the bottom.
Choose the e-Voucher you
would like to redeem and get
started!

Click into your preferred e-Voucher
that you would like to redeem for
the details.

My Rewards | Marriott EGiftCard - US$100

Gift Card

MARRIOTT

BONVOY’

7

o
z

Q .
Website Phone Email
Add To Cart

My Rewards [ Marriott EGiftCard - US$100

Q . =
Website Phone Email

Marriott eGiftCard - US$100

14,000 PRUPoints ’ ‘ N | Select the quantity of the e-Voucher

that you would like to redeem.
About This QD

Marriott Hotels & Resorts is Marriott International's brand of
full-service hotels and resorts based in Bethesda, Maryland. As
of June 30, 2020, there were 582 hotels and resorts with
205,053 rooms operating under the brand, in addition to 160
hotels with 47,765 rooms planned for development.

Terms and Conditions

The followina are the terms and conditions applicable to

Add To Cart

Home My Rewards

Review the e-Voucher details and tap Redeem to proceed with the

redemption process.

o Back to Content page




Part 2: How to Redeem Your Rewards | Redeem e-Voucher (2)

My Rewards | Marriott EGiftCard - US$100

Gift Card
MARRIOTT
BONVOY
ﬂ -
J
14,000 PRUPoints Quantity +
Product Amount 14,000

Total PRUPoints Available

PRUPoints Balance After Redemption

Redeem Now

A =) o]

Home My Rewards My PRUPoaints

Review the PRUPoints to be
deducted and the balance on
the Summary page.

Once you have confirmed the
details, click Redeem Now to
proceed.

Amend the quantity as
required.

Redeem Confirmation

Gt Cant

MARRIOTT

BONVeY’
%

Marriott eGiftCard - US$100
Quantity: 1

Redemption of this reward will deduct
14,000 PRUPoints

from your account balance.

A Redeem Confirmation pop-
up will appear to show the final
details of your redemption.

To proceed, click Redeem Now.

Redemption Successful

Your redemption is successful, please find the
redemption details in 'My Rewards'

MARRIOTT

BONVeyY'

L

Marriott eGiftCard - US$100

ntity: 1

14,000 PRUPoints
Deducted from your wallet

View Order

Your redemption is
successful!

Tap View Order to check your
redemption details.

now

My Rewards

Redemption Activity

2024

Q Search Y Filter

Reward

Status © Valid Until

Marriott eGiftCard - US$100

S BONVEY
/ ) e-voucher

31 Dec 9999 -14000
A = o
Home . My PRUPoints

PRUPoints

You will be redirected to My
Rewards page. Click into your e-
Voucher to view details of how to
redeem on the Merchant's App,

Website or Physical store.

o Back to Content page




Part 2: How to Redeem Your Rewards | Redeem e-Voucher (3)

Success

Mark this redemption as Used

My Rewards | Marriott EGiftCard - US$100 My Rewards | Marriott EGiftCard - US$100

< Back Gift Card

Reward Redeemed! Reward Used!

MARRIOTT
e-Voucher B O N VQY #3 e-Voucher
Marriott_xf4NMTy KY2 = Click here to view MarriottxB4NMTy
your e-Voucher. O
, Mark as Used

You may mark the e- < Are you sure you want to mark this reward as

Voucher as ‘Used’ for used?

easy tracking. Q (% Q

Website Phone Email
Your Rating Your Rating
W W W W W Marriott eGiftCard - US$100 WOW W W W
please rate this reward - 14,000 PRUPoints please rate this reward
About This
Gift Card Marriott Hotels & Resorts is Marriott International's brand of Gift Card
full-service hotels and resorts based in Bethesda, Mai
of June 30, 2020, there were 582 hotels and resorts
205,053 rooms operating under the brand, in addition
L | B o L | " o A = o]
Home My Rewards My PRUPoints Home My Rewards My PRUPoints Home My Rewards My PRUPoints
You can view the e-Voucher code/URL/QR Code/Barcode to be applied on the You can mark the e-Voucher as Used upon redemption for easier
Merchant App, Website or Physical store. tracking of your rewards. Note that you cannot undo this once a

voucher is marked as used.

o Back to Content page




Part 2: How to Redeem Your Rewards | Redeem Product (1)

Dairy Farm $50 eCapitaVoucher
$100
5,000 PRUPoints 10,000 PRUPoints
26-06-2025

Gitt Card

MARRIOTT

7 BONVoY'

z

Q @

Apple HomePod Marriott eGiftCard -

Mini - White UsS$100
13,800 PRUPoints 14,000 PRUPoints
L
=

%) = 0"

. My Rewards My PRUPoints
Access the available rewards
on the Home page using the
quick access bar at the
bottom.

Select the Product you would
like to redeem and get started!

Click into your preferred Product
that you would like to redeem for
the details.

My Rewards | Apple HomePod Mini - White

Apple HomePod Mini - White
13,800 PRUPoints o KN - |

Add To Cart

/ Rewards | Apple HomePod Mini - White

Apple HomePod Mini - White

13,800 PRUPoints : 1
a K-
About This 'S

Founded in 1976 by Steve Jobs, Steve Wozniak, and Ronald
Wayne, Apple has become an iconic brand recognized for its
innovation, design excellence, and a commitment to delivering
cutting-edge consumer electronics and software.

Choose Apple for unparalleled innovation, quality, and the
ultimate digital experience. Join millions of satisfied customers
who have made Apple an integral part of their lives.
Experience the future with Apple!

Apple HomePod Mini - White (MYSH2ZA/A)

For more product information, go
to https://www.apple.com/sg/homepod-mini/

Add To Cart

A =

Home My Rewards My F

2

Review the Product details and tap Redeem to proceed with the

redemption process.

Select the quantity of the Product
that you would like to redeem.

o Back to Content page 13




Part 2: How to Redeem Your Rewards | Redeem Product (2)

Select Address

Select or Add New Address (Address is
mandatory)

+ Add New Delivery Address

A = o

Home My Rewards My PRUPoints

If you are making your first
Product order, you are required
to add a new delivery address.
For subsequent Product orders,
you can either select an existing
address or add a new address.

hello_world@pru.com

Address Lir i
123 Orchard Road
Add Address

Addre Lir
#01-10 Orchard Tower, Singapore 2

) 1ME

Nam 65012345678
Set As Default

cEma
* Required field
) \ \‘{’““ o m
A = o 4] = o™
Home My Reward My PRUPoint Home My Rewards My PRUPoints

Complete the Add Address form as accurately as possible to
ensure smooth delivery of your Product(s). This information wiill
be handed over to the courier company to arrange for your
delivery.

For questions regarding to your delivery, you may refer to the
Delivery FAQ or contact support@rewardz.sg.

Select Address

Select or Add New Address (Address is
mandatory)

Default

S
)1-10 hard ver -

@ Hello World

Contact Number: 65012345678

Product Summary

A = o

Home My Reward My PRUPoint

If you have multiple delivery
addresses (note that only one
would be marked as default),
you may pick the one required
for the Product that you are
redeeming.

You may tap the 3 dots
button to Edit, Remove, or Set
the address as default.

o Back to Content page 13
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Part 2: How to Redeem Your Rewards | Redeem Product (3)

My Rewards / Apple HomePod Mini - White / Select Address

Apple HomePod Mini - White

13,800 PRUPoints Quantit +

Product Amount 13,800
Total PRUPoints Available 86,000
PRUPoints Balance After Redemption 72,200

Place Your Order

A = o

Home My Rewards My PRUPoints

Review the PRUPoints to be
deducted and the balance on
the Summary page.

Once you have confirmed the
details, click Place Your Order
to proceed.

Order Confirmation

Apple HomePod Mini - White
tity:4

Redemption of this reward will deduct
13,800 PRUPoints

from your account balance.

Delivery Address
d Road #01-10 Orchard Tower, S

Place Your Order

An Order Confirmation pop-
up will appear to show the
final details of your order.

To proceed, click Place Your
Order.

Order Placed

Your redemption is successful, please find the
redemption details in 'My Rewards'

Apple HomePod Mini - White

available

13,800 PRUPoints
Deducted from your wallet

View Order

Your order is now placed!
Tap View Order to check the
details.

My Rewards | Apple HomePod Mini - White

Reward Redeemed!

Quantity
1

Delivery Address
Hello World

123 Orchard Road,#01-10 Orchard
Tower, Singapore 238899,SG

Contact Info

Email : hello_world@pru.com
Mobile : 65012345678

[ = o

Home My Rewards My PRUPoints

My Hewards | Apple HomePod Mini - White

Your Rating

please rate this reward

Apple HomePod Mini - White

- 13,800 PRUPoints

About This

A =

Home My Rewards

o]

My PRUPoints

You will be redirected to My Rewards page. Click into your

Product to view the details.

Orders will typically deliver within 2 weeks, and in case of any
delay, you will be notified with a new delivery date. If the item
is out of stock, our team will contact you with alternative

colors or models to choose from.

o Back to Content page
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Part 2: How to Redeem Your Rewards | Add to Cart (1)

ECapitaVoucher $10

Capita\L

Q AW =~
Website Phone Email

Add To Cart :\l,

a B e

Browse through the available
rewards and add the ones
you like to your cart. You can
finalize your order later at
your convenience.

Cart Amount

Check Out

~tU-

eCapitaVoucher $10 @

1,000 _

PRUPoints " @
Apple HomePod Mini - White

13,800 ~

PRUPoints « @

14,800

View Cart :‘

From your Shopping Cart, you
can either Check Out directly
or click on View Cart to review
the rewards and the details.

Click on the Shopping
Cart icon to see the
rewards that you have
added to your Cart.

On the My Cart page,
you can review and edit
your items.

Amend the quantity or
remove the rewards as
required.

My Rewards | My Cart
2 ltems
t antit
eCapitaVoucher
& oucher JEETY) 1,000 & & 1@ 1,000
Apple
HomePod
’ Mini = 13,80 & 1 @13,800
White
Cart Amount 14,800

Total PRUPoints Available 44,400

PRUPoints Balance After Redemption 29,600

Check Out

Review your Cart to make any
changes - add/remove rewards
or amend the quantity.
Once you have confirmed, click
Check Out to proceed.

Apple 1ePod Mini - White | Select Address

Select Address

Select or Add New Address (Address is
mandatory)

@ Hello World

z

Contact Number: 65012345678

Product Summary

eCapitaVoucher $10

1,000

PRI IPninte

(4 =

If you have a product item to
check out, you'll be prompted
to select your preferred
delivery address.

o Back to Content page 15
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Part 2: How to Redeem Your Rewards | Add to Cart (2)

=i oucher |

Order Summary 1,004

s / Apple HomePod Mini - White / Select Address PRUPoints QIJHN ty 1

My Re

+ Add New Delivery Address eCapitaVoucher $10 Apple HomePod Mini -
CapitaEEE ;500 , - ‘ White Redemption Successful
Quantity
Product Summary PRUPoints 13.800 Your redemption is successful, please find the
b Quantity 1 redemption details in 'My Rewards'
s PRUPaints
eCapitaVoucher $10 Apple HomePod Mini - !
Capita\ZNIY ;
1,000 s @ ‘ White Cart Amount eCapitaVoucher $10
PRUPoints
13,800 Capita\ar
Quantity
PRUPoints SEEEE . _ inin i Quantity 1
Apple HomePod Mini - White Total PRUPoints Available PRUPoints

1 Cart Am
‘ 3,800 . ° 1 art Amount Apple HomePod Mini -

PRUPoints Total PRUPoints Payable ‘ White
Total PRUPoints Available

Cart Amount 14,800 13,800
Delivery Address PRUPoints

123 Orchard Road #01-10 Orchard Tower, Singapore

Quantity 1

Total PRUPoints Available 44,400 Total PRUPoints Payable

Total PRUPoints Payable 14,800 1 4[ 800 PRUPoints
Deducted from your wallet
Check Out
Place Your Order View Order

[ | = =

Home My Rewards My PRUPoints
Review the PRUPoints to be An Order Summary pop-up will appear to show the final details of Your redemption is now
deducted and the balance on your order. successful!
the Summary page. To proceed, click Place Your Order. Tap View Order to check
Once you have confirmed the your redemption details.
details, click Check Out to
proceed.

o Back to Content page 15




Part 2: How to Redeem Your Rewards | Redeem KrisFlyer miles (1)

Featured Rewards

KRISFLYER

SINGAPORE AIRLINES GROUP

KrisFlyer

100 PRUPoints

=

1result found
Q

KRISFLYER

SINGAPORE AIRLINES GROUP

eo
V)

Access the available rewards
on the Home page using the
quick access bar at the
bottom.

Select KrisFlyer to
and get started!

redeem

KRISFLYER

SINGAPORE AIRLINES GROUP

Q =
Website Email
KrisFlyer
100 PRUPgints
About This

KrisFlyer has evolved from being an airline loyalty programme to an
industry-leading lifestyle-centric rewards programme. Today, it has
over 10 million members who benefit from wide-ranging accrual and
redemption opportunities both on the ground and in the air. Members
can not only earn and redeem miles on their flights on Singapore
Airlines, Scoot, Star Alliance member airlines, and SIA partner carriers,
but also through everyday spend with more than 1,700 non-airline
brands worldwide. These include banks, hotels, travel services,
restaurants, retail brands, and a wide range of experience providers in
Singapore and around the world.

Redeem (=]

How to Redeem:

« Tap "REDEEM' to move to the next page.

Enter the KrisFlyer ID and accept the Terms and
Conditions
Click on Submit.

= Your request to convert your points to miles will be

processed and the miles will be transferred to your
KrisFlyer account after successful verification.

Terms & Conditions

All redemptions are to be made via PRURewards only.

= Offer is valid for all KrisFlyer members only.Members who

do not have a KrisFlyer account may register for one at
www.singaporeair.com.

« For first time redemption of KrisFlyer miles, users are

required to provide their KrisFlyer membership number on
the redemption page when they select KrisFlyer miles
reward.

= Please ensure that the KrisFlyer details (KrisFlyer

membership number, First Name and Last Name) in
PRURewards match the corresponding information in the
KrisFlyer account.

= A minimum conversion of 1,000 PRUPgints per

redemption. There is no limit on the number of
redemptions that you can make per year as long as users
have sufficient PRUPoints.
PRUPoints can only be redeemed in blocks of 100. Any
value below 100 PRUPoints will not be refunded. For

(1]

Redeem =]

Account Details

KRISFLYER

SINGAPORE AIRLINES GROUP

KrisFlyer
KrisFlyer Membership Number (10 digits)

8123456790
First Name

Hello

Last Name
World

I accept KrisFlyer Terms & Conditions

Redeem Now !

Review the details and tap Redeem to proceed with the

redemption process.

Enter your 10 digits KrisFlyer
Membership Number.

Read and accept the
KrisFlyer Terms & Conditions.
Once you have confirmed
the details, click Redeem
Now to proceed.

Please ensure that the KrisFlyer
details  (KrisFlyer ~membership
number, First Name and Last
Name) in PRURewards match the
corresponding information in the
KrisFlyer account.

o Back to Content page q7




Part 2: How to Redeem Your Rewards | Redeem KrisFlyer miles (2)

My Rewards | KrisFlyer My Rewards | KrisFlyer
Order Confirmation
. ) My Rewards .
PRUPoints Conversion y e
. = - . j - . .
R KRISFLYER Redemption Activity Reward Redeemed!
{A minimum of 1,000 PRUPoints per conversion) SINGAPORE AIRLINES GROUP
: KrisFlyer miles
PRUPoints : .
" KrisFiyer Redemption Successful m 2
0
. . " Your redemption is successful, please find the
Redemption of this reward will deduct )
: demption details in "My Rewards' Q search Y Fitter
0 1,000 PRUPoints redemption detatls In‘My Rewaras
KrisFlyer miles from your account balance. o Transaction ID
o And KR I S F I_Y E R 250807IF3TK
30 KrisFIyer m”es SINGAPORE AIRLINES GROUP Status@ Redeemed On PRUPoints
will be added to your account
KrisFlyer
Note - PRUPoints can only be redeemed in 0 P KrisFLye  KrisFlyer Account Details
blocks of 100. Any value below 100 PRUPoints i | o voucher
will not be refunded. 8123456790
07 Aug 2025 -3 Hello World
Total PRUPgints Available 43,403
1,000 PRUPoints
. KRISFLYER KrisFlyer Back to rewards
Total PRUPgints Payable 4] Deducted from your wallet et s | o voncher
PRUPGints Balance After Redemption 43,403 T S—— 07 Aug 2025 -1.288 Your Rating
Kisfiyrr  KSFver < -
a-volcher e please rate this reward e
A Minimum 1000 PRUPoints required

Key in the amount of A Redemption Summary Your redemption is now You will be redirected to My Rewards page. Click into your
PRUPoints you wish to pop-up will appear to show successful! redemption transaction to view the details.

redeem, the corresponding the final details of your Tap View Redemption to Miles redeemed by members must be credited to their own
KrisFlyer miles  will reflect  redemption. view the redemption details.  individual KrisFlyer accounts and miles will be credited within
accordingly. To proceed, click Redeem Please check your KrisFlyer 15 working days upon successful conversion.

Once you have confirmed the
details, click Redeem Now to
proceed.

Now.

account balance on the
status of your conversion
after 15 working days.

o Back to Content page g
Note: A min of 1,000 PRUPoints per conversion. PRUPoints can only be redeemed in blocks of 100. Any value below 100 PRUPoints will not be refunded.
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Part 3: Other Things to Note | My PRUPoints (1)

Filters
Filter By
Select date range E
. Transaction History T Filt : te —
My PRUPoints ery,
PRUPoint Type
My PRUPoints Status O Date PRUPoints )
PRUPoint Type
Refresh the My PRUPoints section P
- 59'200 anytime to see the latest updates e DalyFanm 880
7 . . . 2 View Details
“ Quick overview of your PRUPoints
100,000 . . . 27 Dec 2024 -5,000 PRUPoint Category
otal PRUPoints Earr PRUPoints Available For Redemption '
Total PRUPoints Earned — Total PRUPoints
Redeemed :
eCapitaVoucher $10
40,80 i =
T Total PRUPoints Earned View Details
PRUPoints issued to you by Prudential
Total PRUPoints Redeemed el checY
PRUPoints that you have used to redeem
for rewards
= Dairy Farm $50
PRUPoints Expiring by [Date} °z2 )
View Details

Upcoming expiry of your PRUPoints
27 Dec 2024 e e

Tap the My PRUPoints icon in Use the Filter options to narrow down your transaction history by
the quick access bar to check date range, point type, or point category.

your transaction history and

details.

o Back to Content page
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Part 3: Other Things to Note | My PRUPoints (2)

Apple HomePod Mini - White
F] Gold

View Details

Redeemed 26 Dec 2024 -13,800

Marriott eGiftCard - US$100

= Exchange Mo
View Details
Used 26 Dec 2024 -14,000
PRUPoints Awarded
Credit Sent, Campaign: sendcredits
View Details
Awarded 26 Dec 2024 + 50,000
PRUPoints Award‘§3
Credit Sent, Campaign: sendcredits
View Details
Awarded 26 Dec 2024 a
Q0
A = 5
Home My Rewards .

Scroll through the list of
transactions and tap on any
of them to view the details.

Tap any Reward transaction to
view the redemption details of the
e-Voucher or Product.

Tap on any Awarded transaction
to see the details of the PRUPoints
earned and the expiry date.

My Rewards / Dairy Farm $50

{ Back

Reward Redeemed!
Valid Until : 27 Jun 2025

e-Voucher

https://rishi.skordev.com/open- =
link/0f3435ba-7e74-4bd3-bf16-
f7c4066¢9af7

Mark as Used

Your Rating
W OW W OW W

please rate this reward

A = B

Home My Rewards My PRUPoints

Upon tapping on any of the
Reward transactions, you will
be redirected to the reward
redemption page, where you
can view the redemption
details.

PRUPoints Awarded

+50,000
Expiry Date 31 Dec 2025

Campaign: sendcredits

Awarded

Upon tapping on any of the Awarded
transaction, a pop-up will appear with
the transaction details, such as the
PRUPoints Awarded, Date Awarded,
Expiry Date, and Campaign Name.

o Back to Content page
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Part 3: Other Things to Note | My Rewards

My Rewards
Redemption Activity
Q search Y Fitter A,
Reward @
Status @ Valid Until PRUPoints
DF! Dairy Farm $50
Q b .’ uche
27 Jun 2025 -5000
il eCapitaVoucher $10
f e o
Home > vy PRUPoint

Tap the My Rewards icon in
the quick access bar to view all
your redeemed and received
rewards.

Use the search and filter
options to find specific
rewards or activities in
your redemption history

2024 N
Reward is redeemed by the user

but Redemption link has not been

opened.
Q Searc Redemption Reward is redeemed and
Link Redemption link has been

Opened opened.

Reward |, Reward is redeemed and marked
as used.
Status (3
Order Product has been ordered but not
Placed delivered.
DFI Delivered Product has been delivered.
D b
menam ait @ EXPIE PRUPoints/Reward have expired.
£/ 9UN LULD -DUUYU
pa— eCapitaVoucher $10
31Dec 2025 -1000

DF! Dairy Farm $50
D - @

1o AAAF ~AnA
|

) A
o &
e o My PRUF

nt

Tap on the ‘i’ icon for more
information on the reward
status.

Filters

Category

All

Status

All

Sort By

Redeemed On

Apply

Filter By Reset A

Ay Rewards | Dairy Farm $50

Reward Redeemed!
Valid Until : 27 Jun 2025

e-Voucher

https://rishi.skordev.com/open- [
link/0f3435ba-7e74-4bd3-bf16-
f7c4066c9af7

Mark as Used

Your Rating

please rate this reward

Use filter options to find
specific rewards or activities
in your redemption history.

Tap any redeemed Reward to
view a detailed screen with all
the redemption information.
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Part 3: Other Things to Note | Delivery FAQ

1. Can | arrange for a redeemed product to be delivered overseas?
Delivery is available within Singapore only. We currently do not support international shipping

for redeemed products.

2. How long does it take to receive a redeemed product?
You will receive your item within 14 working days from the date of redemption. If there is any
unexpected delay, our team will notify you at the contact number provided during the

redemption process.

3. Can | cancel or exchange a redeemed product?
All redemptions are final and cannot be canceled or exchanged. Exceptions may apply in the
case of defective or damaged items. Please contact our customer support team at

support@rewardz.sg for further assistance.

4. What if the product | redeemed is out of stock?
In the rare case that a redeemed product is out of stock, our team will notify you immediately.
You may choose an alternative item of equal value or receive credit back to your account for

future redemption.

5. What should I do if | need to change my delivery details?
If you need to change your delivery details, contact our customer support team at

support@rewardz.sg immediately. Please ensure to provide updated and accurate delivery

information.

6. Are there additional fees for delivery?
All delivery fees are already included in the Product Amount. However, in the case of a
redelivery for failed delivery attempts, there will be a fee payable and this will be communicated

to you by the courier or customer support team.

=

7

7. Can | track the delivery status of my redeemed product?
Yes, you will receive a tracking number or a delivery confirmation email once your product has

been shipped. Use the tracking information provided in the email to track your delivery.

8. What happens if the delivery fails due to the recipient's unavailability?
The courier will attempt delivery twice. If both attempts fail, the item will be returned to the
warehouse or vendor. A redelivery fee (amount varies) will apply for subsequent attempts to

deliver to the specified address.

9. Can | get a refund if | no longer want the product or if it is faulty?
Redeemed items are non-refundable and cannot be exchanged for cash value. For faulty items,

kindly refer to the product’s warranty policy or contact customer support support@rewardz.sg

for guidance on how to proceed.

10. What should I do if the delivered product is defective, damaged or incorrect?
If your redeemed product is defective or incorrect, please contact customer support at

support@rewardz.sg within 5 working days of receiving the item. Provide a detailed description

of the issue along with relevant photos or proof. Our team will guide you through the resolution

process.

11. Who can | contact if | need help with the delivery?
For any assistance or query with your delivery, you may contact our customer support team at

support@rewardz.sg.
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Part 3: Other Things to Note | User Profile Management

Reward Preferences ~
S
3 '
Edit Profile Product
Hello World Hello World [ Food & Beverage
f
Health Products

£ Settings

& Spttings

S J

[
[ Lifestyle
[

® signout ® sigrout Sporting Goods
e
e-Voucher
[ Mobile Top-Up ]
[ Restaurant Voucher ]
PRUDENTIALT™ [ Lifestyle Voucher ]
[Travel Voucher ]
Resources
[ Grocery Voucher ]
Version
e e Do it later Save Preferenc =
About *
> o . . -
Click on the Profile icon (top You can add a Profile Picture. If you spot an error in the other Tap on Settings to change your Reward preferences that was
right-hand corner), you will fields (First Name, Last Name, Email, Mobile, Date of Birth), set upon your first login. Note that this will change how your
see a drop-down menu, please contact Prudential Customer Support 1800 333 rewards will be displayed in the Rewards Catalogue.
showing the user information. 0333 or email PRURewards Support

prurewards@prudential.com.sg.
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Part 3: Other Things to Note | User Support

PRURewards

Welcome Hello World P PRU-REWARDS .

We are currently offline and our
operating hours are from Monday to
Friday (except Public Holidays),

My PRUPoints between 10am SGT to 5pm SGT,

with an estimated wait time of 1-2
= 100,000

hours. To contact Prudential
Singapore, please visit
https://www.prudential.com.sg/conta
ctus or you may call Prudential
Customer Service Hotline at 1800

100,000 333 0333.

If you need help with your rewards
redemption, please provide details
on the issue(s) you are facing so
that we can provide assistance when
we come back online. Your patience
is highly appreciated. Thank you.

Top Redeemed ceal
Rewards e
‘-’4
G = o

Need additional technical support?

Chat with us directly through the app or email us at support@rewardz.sg.

If you have any other rewards related query, you may call Prudential Customer Support
Hotline at 1800 333 0333 or email PRURewards Support prurewards@prudential.com.sq.
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