
 
 
 

 

Information is correct as of 6 October 2026. Customers should always refer to the latest list of covered countries and applicable hospitals prior to hospital admission. 
 
 
Parent Guard Benefit (PRUActive Family Care) 
 
Diagnosis Support: 
 
The parents’ diagnosis of the covered illness can only be in the following countries: 
 
1. Singapore 
2. Australia 
3. Brunei Darussalam 
4. Canada 
5. China (class 3 hospitals located in designated cities)* 
6. Hong Kong 
7. Macau 

8. Malaysia  
9. New Zealand  
10. Taiwan 
11. United Arab Emirates (UAE) - Abu Dhabi & Dubai 
12. United Kingdom 
13. United States 

 
 
Designated cities in China: (i) Beijing, (ii) Shanghai, (iii) Guangzhou, (iv) Shenzhen, (v) Chengdu, (vi) Chongqing, (vii) Hangzhou, (viii) Wuhan, (ix) Suzhou, (x) 
Xi'an, (xi) Nanjing, (xii) Changsha, (xiii) Tianjin, (xiv) Zhengzhou, and (xv) Dongguan 
 
How to identify a Class 3 hospital located in designated cities in China 

 
A. Search for Class 3 hospitals located in designated cities in China 

• Website: a-hospital.com 

• Please note that “Class 3” refers only to “三甲”, “三乙”, “三丙”hospitals in the designated cities.  

• In the event of any inconsistency or discrepancy between the original Mandarin version and any translated version, the original Mandarin version shall 
prevail. 

• Refer to Appendix for examples 
 
B. Verify the search results against a National Health Commission of the People’s Republic of China website 

• Website: https://zgcx.nhc.gov.cn/unit 

• Please note that this website works based on search engine, and the search engine is based on Province (not city) + Hospital name. 

• In the event of any inconsistency or discrepancy between the original Mandarin version and any translated version, the original Mandarin version shall 
prevail. 

https://www.a-hospital.com/w/%E5%85%A8%E5%9B%BD%E5%8C%BB%E9%99%A2%E5%88%97%E8%A1%A8
https://zgcx.nhc.gov.cn/unit


 
 
 

 

• In the event of any inconsistency or discrepancy in information between both websites (a-hospital.com and https://zgcx.nhc.gov.cn/unit), the information on 

the National Health Commission of the People’s Republic of China website (https://zgcx.nhc.gov.cn/unit) should apply. 

 

 

 

 

 

 

 

 

  

The province where it 

is located 

Name of the medical 

institution 

Inquiry 

Result that includes Approval 

Authority and Level 

https://www.a-hospital.com/w/%E5%85%A8%E5%9B%BD%E5%8C%BB%E9%99%A2%E5%88%97%E8%A1%A8
https://zgcx.nhc.gov.cn/unit
https://zgcx.nhc.gov.cn/unit


 
 
 

 

APPENDIX: SEARCH FOR CLASS 3 HOSPITALS LOCATED IN DESIGNATED CITIES IN CHINA 

Step 1: refer to the link: a-hospital.com 

  

 

 

 

 

 

 

 

 

 

 

 

 

  

https://www.a-hospital.com/w/%E5%85%A8%E5%9B%BD%E5%8C%BB%E9%99%A2%E5%88%97%E8%A1%A8


 
 
 

 

Step 2: search for designated city for which you want to search for the Class 3 Hospital 

(i) Beijing (北京市) 

    

 

 

 

 

 

 

 

 

 

  



 
 
 

 

(ii) Shanghai (上海市) 

   

  

 

 

 

 

 

 

 

 

  



 
 
 

 

(iii) Guangzhou (广州市) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



 
 
 

 

(iv) Shenzhen (深圳市) 

  

 

 

 

 

 

 

 

 

 

  



 
 
 

 

(v) Chengdu (成都市) 

  

 

 

 

 

 

 

 

(vi) Chongqing (重庆市) 

 

 

 

  



 
 
 

 

(vii) Hangzhou (杭州市) 

 

 

 

 

 

 

 

(viii) Wuhan (武汉市) 

 

 

 

 

 

  



 
 
 

 

(ix) Suzhou (苏州市) 

 

 

 

 

 

 

 

(x) Xi'an (西安市) 

 

 

 

 

 

 

 

 

 

 



 
 
 

 

(xi) Nanjing (南京市) 

 

 

 

 

 

 

 

 

(xii) Changsha (长沙市) 

 

 

 

 

 

 

 

 

  



 
 
 

 

(xiii) Tianjin (天津市) 

 

 

 

 

 

 

 

(xiv) Zhengzhou (郑州市) 

 

 

 

 

 

 

 

 

 

 



 
 
 

 

(xv) Dongguan (东莞市) 

 

 

 

 

 

 

 

 

 

 

 


