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Surgical And Nursing Loan Fees Benefit Application Form 
Please complete and return this form together with the Original Medical Bills and Receipts 

Personal Particulars 

1. Policy Numbers  

2. Name of Policyowner  

3. Name of Life Assured  

4. Address  

5. Occupation  

6. Nature of Surgery  

7. Date of Surgery (DD/MM/YYYY)  

8. Is this treatment related to the following: 

i) pregnancy, miscarriage or childbirth? ☐  Yes ☐  No 

ii) AIDS, AIDS-related complex or infection by HIV condition?  ☐  Yes ☐  No 

iii) dental treatment ☐  Yes ☐  No 

iv) cosmetic surgery ☐  Yes ☐  No 

 

I wish to apply for Surgical and Nursing Loan Fees for the cash payment I have made toward my medical bill as attached with 
this application form, in accordance with the conditions printed overleaf. 

Loan Amount $     

     

Signature of Policyowner   
Date 
(DD/MM/YYYY) 
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Payment Method For Claim Settlement 
 
Note: 
1. All claim payments in Singapore Dollars (SGD) will be made via PayNow (NRIC/FIN) or Direct Credit only.  
2. If no option is selected, payment will be made via PayNow (NRIC/FIN) by default.  
3. For policies with joint owners, joint trustees, or joint assignees, Direct Credit with joint bank account details is 

required. 
 
 

☐ PayNow NRIC/FIN (Default Payment Method) 

 
• To ensure a smooth and timely payout, the PayNow account registered for this payment must be linked to the NRIC/FIN. 
• Please submit a copy of the Account Holder’s NRIC or identity document, showing the name and NRIC/FIN number. 
 
To register for PayNow 

1. Log in to your bank’s internet or mobile banking account 
2. Sign up for PayNow 
3. Link your PayNow to your NRIC/FIN 

 
 

☐ Direct Credit 

 

Account Holder’s Name Name of Bank Bank Account Number 

   

 
 Please submit a copy of the bank book or bank statement, stating the Account Holder’s Name and bank account 

number. We accept bank statements with balances and transactions blacked out, as well as truncated e-statements 
downloaded from the bank’s mobile application, provided that the document shows the Account Holder’s Name and 
bank account number on the same page. 

 If the bank book or bank statement is not submitted, or the details cannot be verified, payment will be made via 
PayNow (NRIC/FIN) by default. 
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