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ACCOUNT MANAGEMENT & APP ACCESS

Do I need an account to use the Prudential Singapore app and if so, how do I create one?

If you have an existing web portal (PRUServices) account, simply enter your PRUServices login credentials to start using the app.

If you do not have an existing web portal account and it is your first time logging in after the migration from PRUaccess to PRUServices, you can create

an account according to the steps below.

Important: Do not select “Forgot Password”, “Forgot Username”, or “Sign in with Singpass” until your account has been successfully created/verified.

Here are the steps to create/verify your account:

= Prudential Singapore N View and Manage Policies With 4
o Prudential ance Company E 4
25 | SoseporsiPe) Uimited ase
>y
G @ Email Address
AGEF Enter Password @
4.8 4+ No.2

Fokdkk Years Finance ,J i
at's New >
T

Forgat Username?

Version 1.0.2 ad ago

We're continually improving your experience. This update
includes bug fixes and performance enhancements for a
smoother app experience.

Forgot Password?

or

Preview (

Create account )

Contact Us if you need assistance or refer to our FAQ

By signing in or creating an account, you agree to PRUServices
Account Agreement and Prudential's Privacy Notice,
This site is protected by reCAPTCHA and the Google Privacy
Policy and Terms of Service apply.

1. Download the ‘Prudential
Singapore’ app from the Apple
App Store or Google Play Store

Create account

2. Upon opening the app, Select

< Back

@

Secure your account on
this device

To protect your account, this device will be linked to
your PRUServices account so you can sign in securely
and prevent unauthorized access.

D I understand and agree to link this
device to my PRUServices account.

3. You will be prompted to link
your device to your account to
prevent unauthorized access on
other devices.

Create an account
NRIC

Your NRIC number should have 9 characters, starting
with § or T and ending with a letter.

_

Date of birth

Contact Us if you need assistance.

By signing in or creating an account, you agree to
PRUaccess Account Agreement and PACS Privacy Notice.

4a. Select your ID type, then
enter your Identification
Number (NRIC/FIN/Passport)
and Date of Birth in the format
DD/MM/YYYY.

E.g.: If your date of birth is 2 Jan
1999, you should enter 02/01/1999



A

Something went wrong

We couldn’t verify the information you
submitted. Please try again.

If this problem persists, please Contact Us for
assistance.

4b. If you entered the
information wrongly, you will
encounter an error message.
Please try again and ensure that
you entered the correct
information.

Verify your identity

Enter the one-time password (OTP) we've sent to

pacs*FrERR R R @majlsac.com

Didn't receive an OTP?  Get a new OTF (103s)
or

Please also check your Junk folder if you don't see the OTP in
your inbox.

Need help?
You can refer to our FAQ or Contact Us for assistance.

8. Enter the OTP sent to your

email to verify the email address.

Verify your identity

Enter the one-time password (OTP) we've sent to

FHAREAREETE

Didn't receive an OTP?  Get a new OTP
or

If your mobile number shown isn' correct, we may not have
your latest contact details. Please Contact Us if you need
assistance

5. Enter the One-time Password
(OTP) sent to your registered
mobile with us.

Create your account password

eate a passwort =
8-16 characters long
Includes at least 1 number
Includes both uppercase and lowercase letters
Includes at least 1 from 1@#$%A&*

firm your password o

9. Once verified, create your
password and complete your
account creation.

Welcome Back

There's already an account with the infermation you
provided. Sign in to continue your journey with us?

Signin

6. If you have an existing web
portal (PRUServices) account,
you will be directed to Sign in.
Refer to Section 2.1 on how to
Sign In.

Create your 6-digit PIN
Your account is created and securely linked to this

device, Create a 6-digit PIN for quick and secure
sign-in next time.

10. The last step is to set up
your six-digit PIN.

el

Email in Use

This email is in use by another
account. Enter another email.

7. 1f you do not have an existing
web portal (PRUServices
account), enter a unique email
address for your Username. You
will encounter an error message
if the email is already in use.

l'"'l
-
)

Enable biometric sign-in

Use biometrics for a secure and fast sign-in.

Enable

Skip

11. You can opt to enable
biometric sign-in.
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1.2 Why did I not receive any OTP?
Your OTP may not be received due to the following reasons:
e Restrictions by your mobile or email service provider
e Poor network coverage or SMS delays
e Email spam or junk filters
If the issue persists, please check with your mobile or email service provider.
1.3 I am based overseas. Can I still use the Prudential Singapore app?

The app is only available in the Singapore region of both the Apple App Store and Google Play Store. If the app does not appear in the search results,
your app store region may not be set to Singapore. You can consider using our web portal (PRUServices) for digital self-service.

If you are based in the USA, access of the app will be restricted due to cross border regulatory restrictions.

Service not available

PRUServices is not available in your country or
region. Please Contact Us if you need assistance.

Povereaty imperva

You will see an error message upon  The same will apply if you are
opening the app if access is attempting to use the web portal
restricted. (PRUServices) from the USA.

For assistance, please contact your Financial Representative or our Customer Service.
Alternatively, you may download any of the service request forms here: https://www.prudential.com.sg/claims-and-support/support/customer-forms



https://www.prudential.com.sg/contactus
https://www.prudential.com.sg/claims-and-support/support/customer-forms

1.4 Why can’t I create an account?
Your account creation may be unsuccessful due to the following reasons:
1. You do not have an in-force policy with us.

Accounts on the Prudential Singapore app and web portal (PRUServices) are only available to Policy Owners.
If you are a Life Assured, please check with your Policy Owner.

2. The information entered does not match our records or has been entered incorrectly.
Your NRIC/FIN/Passport number or date of birth may be incorrect or different from what we have on file.

3. Your mobile number is not updated with us.
An outdated or incorrect mobile number will prevent account creation.

1.5 Why is my email rejected?
Your email may be rejected as your Username for the following reasons:

1. The email address is not unique.
It may already be registered by another policyholder on the web portal (PRUServices).

2. The email domain is not valid.
Certain domains may be restricted or unsupported.

1.6 What is the difference between the Prudential Singapore app and PRUServices?

The Prudential Singapore app is an intuitive on-the-go app for digital servicing. PRUServices, which has the same digital servicing features, remains as
our web portal for desktop use. The naming convention will be streamlined in the future.

1.7 Can I still use the web portal (PRUServices)?
Yes, PRUServices remains available as our web portal for digital policy servicing.



LOGIN ACCESS (AFTER ACCOUNT IS CREATED)

How do I log in on the app?

There are a few methods that you can login to the app after you have successfully created/verified your account.

[Refer to Section 1.1 if you are unsure whether you have an existing web portal (PRUServices) account].

View and Manage Policies With +
Ease

Email Address

Enter Passwo &

Sign in

sign in with SiNGPCISS

Forgot Username? Forgot Password?

or

Create account

1. Key in your Email Address and
Password, or select ‘Sign in with
Singpass’.

@

Secure your account on
this device
To protect your account, this device will be linked to

your PRUServices account so you can sign in securely
and prevent unauthorized access,

[:’ I understand and agree to link this
device to my PRUServices account.

2. On your first login, you will be
prompted to link your account to
your device to prevent
unauthorized access.

Verify your identity

Enter the one-time password (OTP) we've sent to
pacs*rEdirtt@mailsac.com

()

Didn't receive an OTP?
or

Please also check your junk folder if you don't see the OTP in
your inbox

Need help?
You can refer to our FAQ or Contact Us for assistance.

3. Enter the OTP sent to your
email

Create your 6-digit PIN
Your account is created and securely linked to this

device. Create a 6-digit PIN for quick and secure
sign-in next time.

4, Set up your 6-digit PIN and
re-enter to confirm.



L
-
L5 n
n Welcome

Enable biometric sign-in

Use biometrics for a secure and fast sign-in.

S| & B =

Enrol Make Submit a View
Recurring Payment Claim eDocuments
- My policies Active  Inactive

- TC92PW

PruLink SuperSaver Account
(Cash)

A1300073

Premium amount @
$$30,000.00annualy

01 Jan 2023

) &8 B 2

Home Services Documents Profile

5. You can choose to enable 6. Login completed.
biometrics for future logins. If

not, the 6-digit PIN will be the

default for future logins.

2.2 I forgot my Username or Password. What should I do?
You can retrieve your Username or reset your Password only after you have successfully created/verified your account.

(Refer to Section 1.1 if you are unsure whether you have an existing account).

Please follow the steps on the next page to retrieve your username or password.



1. Steps for ‘Forgot Username’

View and Manage Policies With

+
Ease +
Email Address

Enter Passwo o

Sign in with SiNgPASS

Forgot Username?

Forgot Password?

or
Create account

Contact Us if you need assistance or refer to our FAQ.

By signing in or creating an account, you agree ta PRUServices
Account Agreement and Prudential's Privacy Notice.

This site is protected by reCAPTCHA and the Google Privacy
Policy and Terms of Service apply.

1. Select Forgot Username
below the Sign in button.

< Back

Retrieve username
Your username is the email you created the account
with. If you still need help please proceed with the

following.

Passpo

NRIC FIN I

Enter NRIC number in 9 characters, starting with S or T and
ending with a letter

Enter NRIC Number _
Date of birth
DD/MMAYYYY
Continue

Contact Us if you need assistance.

This site is protected by reCAPTCHA and the Google
Prudential’s Privacy Notice and Terms of Service apply.

2. Select your ID type, then enter

your Identification Number

(NRIC/FIN/Passport) and Date

of Birth in the format
.DD/MM/YYYY
E.g.: If your date of birth is 2 Jan

1999, you should enter 02/01/1999

Verify your identity

Enter the one-time password (OTP) we've sent to

*hARAAREETE

Didn't receive an OTP? Getane TP
or

If your mobile number shown isn't correct, we may not have
your latest contact details. Please Contact Us if you need
assistance.

3. Enter the OTP sent to your
registered mobile number. Once
the OTP is verified, your
username will be displayed.

10

Something went wrong

We couldn't verify the information you
submitted. If you don't have a PRUServices
account yet, please create an account to begin.

Note: If you have entered the
information wrongly in the
previous screen, you will
encounter the error message
below. Please try again and
ensure that you enter the
information correctly.



2. Steps for ‘Forgot Password’

Verify your identit
View and Manage Policies With < Back fyy Yy

Ease

+
‘ Enter the one-time password (OTP) we've sent to

Input your username pacs*HrEssttr@mailsac.com

To reset your password, please enter your sign-in
Email Address email and date of birth for verification.

- 0

Date of birth
Didn't receive an OTP?

or
Sign in with SiNgpPAss r

Forgot Password?
Need help?

or This site is protected by raCAPTCHA and the Googie Privacy You can refer to our FAQ or Contact Us for assistance.
Policy and Terms of Service apply.

Continue
Please also check your Junk folder if you don't see the OTP in

Forgot Username? your inbox.

Create account

Contact Us if you need assistance or refer to our FAQ.
By signing in or creating an account, you agree ta PRUServices
Account Agreement and Prudential's Privacy Notice.
This site is protected by reCAPTCHA and the Google Privacy
Policy and Terms of Service apply.

1. Select Forgot Password below 2. Enter your existing 3. Enter the OTP sent to your
the Sign in button. PRUServices username (email email address and create a new
address) and Date of Birth in the  password.
format DD/MM/ YYYY.

E.g.: If your date of birth is 2 Jan
1999, you should enter 02/01/1999

Something went wrong

We couldn't verify the information you
submitted. If you don't have a PRUServices
account yet, please create an account to begin.

Note: If you have entered the
information wrongly in the
previous screen, you will
encounter the error message
below. Please try again and
ensure that you enter the
information correctly.

2.3 I'm having trouble with my password reset, what is happening?

1. Your new password does not meet the required criteria:
o 8-16 characters
o Includes at least 1T number
o Includes both uppercase and lowercase letters
o Includes at least 1 special character: .|@#$%"&*

2. Your confirmation password does not match the new password entered

11
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2.4 Why did I not receive the OTP when logging in?
You will only receive an OTP if you have a valid web portal (PRUServices) account and your registered mobile/email is updated on our records.

(Refer to Section 1.1 if you are unsure whether you have an existing PRUServices account).

If you did not receive your OTP within 2 minutes, select ‘Get a new OTP’.

Check your email

Enter the one-time password (OTP) we've sent to
abc***+rrrr@email.com

Didn't receive an OTP?{ Get a new OTP

or

If you have signed up already, you can Retrieve your username
or Sign in

If the OTP is not sent we may not have your latest contact
details. Contact Us if you need assistance.

Some common reasons why SMS OTP is not received:
o Unstable or poor network coverage — make sure that your mobile signal strength is high.
o Scam filter (e.g. ScamShield mobile app) — check your SMS Spam folder.

Some common reasons why Email OTP is not received:
o OTP email directed to spam/junk — check your Spam/Junk folder.
o Corporate email security settings — ensure that Prudential is whitelisted and your corporate firewall security setting isn’t blocking our emails.
o Inbox storage full — clear your inbox.
o Unstable internet connection — connect via Wi-Fi for better internet connection.

12
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Can I log in to both the app and the web portal (PRUServices) concurrently?

For security reasons, you will only be able to login to one device/platform at a time. If login is detected on another device at the same time, you will

receive the following prompt, “Your account was signed in elsewhere. We've detected a login to this account from another location or device. To
continue using this account here, please sign in again.”

13



3.  PROFILE & CONTACT INFORMATION

3.1 How do I update my mobile number?
There are two methods that you can update your mobile number:

Method 1: Online via the Prudential Singapore app / PRUServices (web)

° Mobile Update

Profile X
TCo2PW
Mobile number kAR GRRY
A Profile
{§} o e

2 Profile and Contact >
o
Email address SAMI*****ik*@PRUDENTIAL

[ Mailing Preferences > .COMSG

2 Payment Settings >
Personal Contact Update
ao
O S E 2
Home Services Document ts Profile
Home phone Not available

Office phone Not available

Sign out

Residential address ¥akkickikdickkdikiik
kb ek

1. Select Profile from the bottom 2. Select Profile and Contact on 3. You can then update your
menu (on app) or top menu (on  the next screen. Mobile number, as well as Email
web). or Personal Contact details.

Method 2: Hardcopy Form

If you prefer to update your details using a form, you can download it under “Update of Personal Particulars” at https://www.prudential.com.sg/claims-
and-support/support/customer-forms

= If you are in Singapore
Return the completed form via the business reply envelope provided. Alternatively, you may submit the form at our Prudential Customer Service

Centre.

14
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» If you are Overseas
Please mail the completed form to:
Prudential Assurance Company Singapore (Pte) Limited
Privy Box No. 920427
Singapore 929292

3.2 If I've updated my registered address on Singpass, how do I update it on the app?

To sync your registered address via myInfo, login to the app or web portal (PRUServices ) and select Profile — Profile and Contact, then select Retrieve
MyInfo with Singpass to automatically sync your updated information.

PRLDENTIAL? "/ Home Payments « Claims v Health ~ Investment ~ Documents v

Profile

[« ] ®

| & Profile and contact

Mail Prefe
E) MallingPreferences You can use Mylnfo to update your email, mobile and residential address.

B2 Payment Settings

Basic information

Mobile Update

3.3 Will I need to manually update my mailing address?
When updating your residential address, you may choose to set your residential address as the mailing address for your policies.

If you need to update your mailing address separately, follow the steps on the next page.

15



Update Mailing Address

° Update Mailing Address e Update Mailing Address @

Profile X

TC92PW
@ Your updated contact information will be Q9 2_213. Baker Street, -
R, Profile visible in PRUServices after 1 business day. Singapore; Singapore; Backto edt

123456
{’é} Settings
Profile and Contact > Add policies to this mailing address

Hel =
@ elp Country
- Policies already linked to this address select all
[ Mailing Preferences > will not be shown below.

Sign out

° New mailing address @

2 Payment Settings > Postal code
PruSelect Vantage (SGD) D
B O gg EI: 9\ 90421717, Critical Two, +1
Home Services Documents Profile Gty w
Current: 123, Singapore, 123450
1. On the bottom menu (app) or 2. Select Mailing Preferences on 3. Fill in your new mailing 4. Review the list of policies
top menu (web), select Profile. the next screen. address details. If you want this ~ shown. Select the policy or
to be the same as your policies you want the new

residential address, select “Use mailing address to apply to (you
this as my residential address”.  may also choose Select all).

Select ‘Confirm’ to proceed. Select ‘Confirm’.

v

Change Request Submitted

Your updated mailing information will be visible in
the system after 1 business day.

Transaction ID PSVUC260624000083
Transaction type Update mailing address
Submission date 24 )un 2026 06:38:14

5. A confirmation screen will be
shown. Any changes made will be
reflected in the app after 1
business day.

16
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3.4 How can I update my marketing consent?
If you need to update your marketing consent, follow these steps:

° Personal Contact Update
Profile X
TC92PW
Home phone Not available
R, profile
Office phone Not available
{§} Settings
Residential address *kxkkkkikikkikkkrss
& Profile and Contact > okdko kR k ok ok Rk
@ weo
[ Mailing Preferences >
. Marketing consent @
Sign out
@ Payment Settings >

ao Prudential Marketing Consent Opted in
O oo EL R ing P O

Home. Services Documents Profile

2. Select Profile and Contact on
the next screen.

1. On the bottom menu (app) or
top menu (web), select Profile.

3. Scroll to the Marketing
consent section. Toggle the
switch to update your marketing
consent preference.

Opt Out for Marketing Consent X

| confirm that | no longer wish to receive updates on
promotions, new products, services, or exclusive events
and offers that | am eligible for.

i

4. If you are opting out, confirm
your choice by selecting
‘Confirm’ to proceed.

3.5 How can I update my PayNow settings?
If you wish to update your PayNow settings, follow the steps on the next page.

17



Update PayNow settings

Profile X

R, Profile
{§} Settings
o

Sign out

ao o
O S E R
X Home Services Documents Profile 4

1. On the bottom menu (app) or
top menu (web), select Profile.

v

Change Request Submitted
Your changes will be updated after 1 business
day. If you have opted in for PayNow, it will be

applied to all your policies except for those
with existing direct credit arrangements.

Transaction ID PSVPN260622000001

Transaction type Update PayNow setting

Submission date 22 Jun 2026, 06:53:12

5. A confirmation screen will be

shown. Any changes made will be

reflected in the app after 1
business day.

TC92PW
& Profile and Contact >
[ Mailing Preferences >

2 Payment Settings >

2. Select Payment Settings on
the next screen.

Payout methods

Set up a payout method to receive payments
from your insurance policies, such as claims or
partial withdrawals.

PayNow @

%W Opt out

NRIC/FIN
*akA*OgD)
TCo2PW

Opted in

3. Under Payout methods,
update your PayNow settings —
Select on ‘Opt in’ or ‘Opt out’.

18
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R

Opt out PayNow?

Are you sure you want to opt out of
PayNow?

By opting out, you will no longer be
able to receive payouts via PayNow.

Cancel

4. If you are opting out, confirm
your choice by selecting
‘Confirm’ to proceed.



el

/¢

PRUDENTIAL

3.6 How can I update my correspondence settings?
You may choose how you receive your policy communications by following these steps:

Profile X

R, Profile
{g} Settings
@ Help

Sign out

O 88 Eb 2

Home. Services Documents Profile

1. On the bottom menu (app) or
top menu (web), select Profile.

TC92PW
& Profile and Contact >
™ Mailing Preferences >
2 Payment Settings >

2. Select Mailing Preferences on
the next screen.

Correspondence settings

( )

Receive digital versions

Regular correspondence

You are currently receiving paper
correspondence at the mailing address we
have on record. For greater security and
convenience, we encourage you to switch to
digital copies.

Paper version

. J

0 88 B b
3. Scroll down to
Correspondence settings and
Select ‘Receive digital versions’
or ‘Receive paper versions’.

19

Receive digital copies?

You will receive digital
correspondence via the SMS or email
contact details we have on record.

Please note that certain important
correspondence may still be delivered
via paper copies.

Cancel

4. ‘Confirm’ to proceed. Your
delivery preference will be
updated within 1 business day.
Please note that it may take up
to one month before you begin
receiving Bonus Notices digitally.



POLICY MANAGEMENT

Why are some of my policies missing?

The app or web portal (PRUServices) will only display policies issued by Prudential Singapore and where you are the Policy Owner. If you are a Life
Assured, please check on your policy information with your Policy Owner.

If you have purchased other insurance products through Prudential Financial Advisers (PFA) that are issued by other insurers, these will not appear in
the app or web portal (PRUServices).

Please log in to the respective insurers’ customer portals to view those policies.

4.2

I am an owner of a joint policy. Will I be able to see my joint policy information?

If you are the main or joint policyholder, you will be able create an account and view the full details of your joint policy on the app or web portal
(PRUServices).

43

Will annual premium statements be available on the app or web portal (PRUServices)?
Annual premium statements are not available. You may view and download your payment history instead.

To view your historical premium payments:
Log on to the app or web portal (PRUServices) > Payments > Payment History

44

Can I download Policy Details in PDF format on the app or web portal (PRUServices)?

Downloading of policy details as a PDF is currently not available.
If you need a PDF summary of your policy details, please contact Customer Service for assistance.

4.5

Will all past letters and policy documents be available?
You can view letters and policy documents from the past 7 years under the Documents section.

20


https://www.prudential.com.sg/contactus

< Documents ® Request doc
Policy Letters v Filter by %=
Revised Benefit Illustration
Requested Documents
Policy number PruSave (6th Series)
A1442573
Date 24 Jun 2026
B View

PayNow Option Confirmation
Other Letters

Policy number PruSave (6th Series)
A1442573

Date 22 Jun 2026
B view

0 &8 EL 2

Home Services Documents Profile

If you need documents that are older than 7 years, please contact Customer Service for assistance.

Booklets and annexures will be available from the in-force date of your policy.

4.6

Will I be able to generate my Revised Benefit Illustration and Quarterly Surrender Value?

Yes. You may request for a Revised Benefit Illustration (RBI) or Quarterly Surrender Value (QSV) document by following these steps:
Select Documents > Revised Benefit Illustration or Quarterly Surrender Value > Select applicable Policy(s) > Submit Request
When the document is ready, it will available under Documents > View eDocuments
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Is nomination of beneficiary available on the app or web portal (PRUServices)?

Yes. You can view your existing beneficiary or trustee details under Policy Details on the app or web portal (PRUServices).
To nominate a new beneficiary, follow these steps:
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PRUHospital Care360

A1651436

Premium amount @

S$$662.40mnnually

iew > [ in Force |

View >

1. On the home page, select the
applicable policy.

Nominate Beneficiary (<]

@ Important note
+ You can add up to 6 nominees.
- The total share must add up to 100%.
Y

@ ~dd Nominee

5. Select ‘Add Nominee’ on the
next screen.

Policy number A1651436

0 &

Find Request Pre-  Submit a More
Healthcare authorizatio Claim services
Providers n
Overview Benefits Payment  Values
Policy details ~
Policyowner VT PP

2. On the next screen, select
‘More services'.

Nominee type

@ Person ]

O Entity or Organisation

6. Select ‘Person’ or ‘Entity or
Organisation’ and enter the
required information. Select ‘Add’
when complete.

Policy Services

| e

Nominate Update
Beneficiary Mailing
Address

Documents

=

View

3. Scroll down to Policy Services
and select ‘Nominate
Beneficiary’.

&  DRWatson John |

100.00 %

— Nominee details Edit details

ID type NRIC
1D number $1234567)
Date of birth 26 Jun 1985
Nationality Singapore
Mobile number +65 87654321
Email address 221bbakerstreet@gm

ail.com

7. Indicate the share percentage
for each nominee. The total must
add up to 100%. Select
‘Continue’ to proceed.

PRUDENT

r N

Before you begin

To submit a Revocable Nomination online, you will
need to have the following:

Policy owner
* Your Singpass (for e-Sign)
* Your Email Address

Nominees (Person)
« Full Name
+ Identification Number
« Date of Birth
* Mobile Number
+ Email Address

4. Ensure you have the necessary
information to proceed. Tick off
the Acknowledgement and
select ‘Confirm’ to proceed.

Attestors

You'll need to provide details of two attestors. To
ensure your nomination is valid, each attestor
must not be a nominee or the spouse of a
nominee.

@ Attestor 1

Add details

© Attestor 2

Add details

8. Provide details of two
individual attestors. Select ‘Add
details’ for Attestor 1 and
Attestor 2 respectively.



r 3
Add Attestor Details x Email |
You will receive the instruction to sign the request
QUL UPRT S A U digitally using Singpass via the following email.
s Request Submitted, Pending e-Sign
Attestor mailing address
Country
Singapore X
Postal/Zip code By submitting this nomination, | represent and
warrant that:
068805 I have obtained the necessary consent from any
individual whose personal data is disclosed, and -
City/stat that such data may be collected, used, and )
kil disclosed to the parties specified above, whether in
Singapore Singapore or elsewhere, for the purposes outlined
herein and in Prudential's Privacy Notice.
9. Enter the required 10. Verify your email address, tick  11. After successful submission,
information. Select ‘Add’ when the acknowledgement checkbox,  you will receive an email with
complete. and select ‘Confirm’. instructions to complete digital

signing via Singpass.

4.8 How can I complete an reinstatement for my policy on the app or web portal (PRUServices)?

Reinstatement is available for eligible policies only.
To complete a reinstatement, follow the steps on the next page.
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My policies Active  Inactive
( N\
2 vreP
PRUHospital Care360

A1716432 | Issue date: 01 Jul 2025

View > View >

J

1. On the home page, select
Inactive and the Policy Card.

rayment metnoa

Method Others/Cash

You can proceed to iPay to make your premium
payment on the next page.

Total payable in cash: §$112.60

| declare that | have read, understood and fully
agreed to the Terms & Conditions for Reinstate

Policy.

Policy number A1716432

B &® O] 38

Enrol Make View More
Recurring Payment eDocumentsl services
Payment

Overview Benefits Payment  Values

Policy details ~
Policyowner VT PP
ID number *xxAr4161

Mailing address 508B WELLINGTON CIRCLE

2. On the next screen, select
‘More services'.

Request Submitted, Pending
Payment

You'll need to pay the premium before we can
process your request.

Make payment via iPay e

Total payable in cash $$112.60

Transaction ID PSVRI260701000001

0 Qe

Request Pre-  Submit a
authorizatio Claim
n

Policy Services

9| @

Reinstate Update
Policy Mailing
Address

3. On the next screen, scroll down
to Policy Services and select
‘Reinstate Policy’.

iPay

Make a one-time payment or set up recurring
payment for your policy with GIRO or credit card
seamlessly via our secured online payment portal,
No registration is required.

Scam Alert

Let's stay alert to scammers who may use
SMS, email, social media or WhatsApp, call
to contact you, posing as companies or
individuals that you trust. They may trick you
into clicking a link and asking you for your
personal info, passwords or OTP. Do check
the authenticity of websites or callers before
sharing your details.

For more information on latest security alerts,

date: 1 Jun 2026

PRUHospital Care360

A1716432

Life assured VT PP
Premium $$56.30/Monthly
Payment due date 01 jun 2026

—  Amount breakdown

Payable amount $$112.60
in cash

The amount shown above is an indicative
premium. Anv excess will either be refunded to

4. On the next screen, you wull
the payable amount to reinstate
the policy.

5. Tick off the Acknowledgement 6. After submission, you can
and select ‘Continue’ to proceed. make payment via iPay (if
required).

7. Complete payment on iPay (if
required).

24



4.9 Why can't I see a reinstatement option on the app or web portal (PRUServices) for my policy?
Reinstatement is available for eligible policies only.

If the reinstatement option is not shown, your policy may not be eligible for reinstatement. Please contact your Financial Representative or the Customer
Service to check your policy eligibility.

410 How do I submit a Cash Benefit Withdrawal request on the app or web portal (PRUServices)?
You may request for a Cash Benefit Withdrawal by following these steps:

Policy number A0034543

= FD Christian Name FD Surname FD . " ’ .
i) Policy Services Cash benefit detail
= & = 8
s go
Withdrawal amount
PRULifetime Income Plus ) = ©r
A0034543 Enrol Make View More $ All
S Recurring Payment eDocuments | services
Payment Cash Benefit §Policy Loan Update
: Withdrawal Mailing
No premium due Addrass Available for withdrawal

Overview  Benefits Payment Values

$$111,165.86

Documents

Policy details ~ Amount accurate as-of-date 25 Jun 2026
— 1 Policyowner NC DO NOT USE B Cancel
1. On the home page, select the 2. On the next screen, select 3. On the next screen, scroll down 4. Enter the withdrawal amount
applicable Policy Card. ‘More Services'. to Policy Services and select and select the payout method.

‘Cash Benefit Withdrawal’.
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Payout method Update
Payout method PayNow
NRIC/FIN FHIEHBH5]

5. If you'd like to add a new

payout method, select ‘Update’.

PayNow

2

NRIC/FIN *****865]

Direct credit

> Add account

Other options

Rank draft >

6. Add the details accordingly

and select ‘Confirm’ to proceed.

I understand and agree to the following :

~

w

IS

. If I choose to effect the selected

transaction, it may affect the attainment of
my financial objectives by my Financial
Consultant in my last Personal Financial
Record and Personal Financial Analysis or
Prudential Way Planner.

. 1 am not an undischarged bankrupt and to

my knowledge, there are no current,
pending or threatened bankruptcy
proceedings against me.

. The proceeds from the selected

transaction will be paid in the same
currency denomination of the policy except
Telegraphic transfer and bank draft
payment methods.

. This application will not be effective until it

is officially accepted by Prudential. No
reversal is allowed once this application is
accepted.

7. Complete the final
acknowledgement and select
‘Submit’.

-,
= f

= I/

Ji

PRUDENT

Request Submitted

We'll process your request within 3-5 business
days. Please note that you won't be able to
make another withdrawal request until the

current one is processed.

Withdrawal amount $$111,165.86
Transaction ID PSVCB260626000001
Transaction type Cash benefit withdrawal
Submission date 26 Jun 2026 11:22:44

Policy number A0034543

Back to home

8. Upon submission, your request
with be processed within 3-5
business days. Please note that
you will not be able to make
another withdrawal request until
the current one is processed.

411 How do I submit a Policy Loan request on the app or web portal (PRUServices)?

You may request for a Policy Loan by following the steps in the next page.



= FD Christian Name FD Surname FD
Given Name

PRULifetime Income Plus
A0034543

No premium due

In Force

1. On the home page, select the
applicable Policy Card.

Policy loan detail
Loan amount

S$ 10,000 All

Total Available Loan Amount

$$58,100.00

Hide loan amount detail ~

Gross Surrender Value $$83,000.00

Policy Loan Allowed
(70% of surrender value)

§$58,100.00

Less:
Surgical and Nursing Loan $$0.00

5. Fill'in the policy loan amount.

Policy number A0034543
= &
&

Enrol Make
Recurring Payment
Payment

Overview  Benefits

Policy details

Policyowner

B | 88

View More
eDocuments i services

Payment  Values

NC DO NOT USE

2. On the next screen, select
‘More Services'.

Reasons for requesting a policy loan
(Select all applicable options)

[0 company Cash Flow

Investment

[J Refinancing

Bill Payments

[J  Not Disclosed

[C] Other reasons

6. Select the applicable policy
loan reasons.

Policy Services

@ | E| @

Cash Benefitfl Policy Loan Update
Withdrawal Mailing
Address

Documents

=

3. On the next screen, scroll down

to Policy Services and select
‘Policy Loan’.

Payout method

Select a payout method.

7. Select your preferred payout
method.
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PRUDENT

y N
Note to Housing Protection Scheme (HPS)
Policyholders

Please note that if you have used the above policy to be
exempted from the CPF Board's Home Protection
Scheme (HPS), the policy must remain in force so that
you and your family are protected from losing your
HDB flat in the event of death, terminal iliness or total
permanent disability. If there are changes to the above
policy, your exemption would be voided and you would
be required to reapply for exemption from HPS by
purchasing other private policies or apply to be insured
under HPS. Otherwise, if you are using CPF monies to
service the monthly instalment, CPF Board may
automatically extend HPS coverage to you, based on
the declared percentage that you are exempted for,
subject to you being in good health.)

4. Acknowledge the notice
regarding Housing Protecting
Scheme (HPS).

PayNow

% 3

|
5 D

NRIC/FIN *****865]

Direct credit

Jasat Add account

Other options

8. Confirm your preferred payout
details and select ‘Confirm’ to
proceed.



I have read and agreed to the Terms &
Conditions for my policy loan application.

1 understand and agree to the following :

1. If I choose to effect the selected transaction, it
may affect the attainment of my financial
objectives by my Financial Consultant in my last
Personal Financial Record and Personal Financial
Analysis or Prudential Way Planner.

2.1am not an undischarged bankrupt and to my
knowledge, there are no current, pending or
threatened bankruptcy proceedings against me.

3. The proceeds from the selected transaction will
be paid in the same currency denomination of the
policy except Telegraphic transfer and bank draft

payment methods.

4. This application will not be effective until it is
officially accepted by Prudential. No reversal is
allowed once this application is accepted

Cancel

9. Tick off the acknowledgement
and select ‘Submit’ to proceed.

v

Request Submitted

We will process your request within 3-5 business
days. If you have an existing Advance Premium
Deposit, processing may take up to 10 business days.

Once processed, you will be able to view your total
policy indebtedness under your policy details.

Loan amount $$10,000
Transaction ID PSVPL260701000001
Transaction type Policy Loan
Submission date 01 Jul 2026, 03:31:39
Policy number A0034543

10. Upon successful submission,
your request will be processed
within 3 -5 business days. Please
note that if you have an existing
Advance Premium Deposit,
processing may take up to 10
business days. Once processed,
you will be able to view your total
policy indebtedness under your
policy details.
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5. INVESTMENT-RELATED SERVICES & TRANSACTIONS

5.1  Which products are not supported for fund-related transactions?

The following products are not available for fund-related transactions on the app or web portal (PRUServices):
o PRUVantage Wealth II (SGD and USD)

PRUVantage Assure II (RP)

PRUVantage Legacy Index

PRUVantage Legacy Index II (SP)

PRUVantage Legacy Index Multipay

PRUVantage Prosper (SGD and USD)

PRUVantage Wealth III

PRUUnited Wealth

O O O 0O O 0O O

We are working on enhancements to enable fund-related transactions online for these products in the future.

5.2 Will I be able to conduct Premium Redirection after submitting a Fund Switch?
Yes. Once you complete a Fund Switch, a prompt will appear asking if you would like to perform a Premium Redirection.

v

Request Submitted
ypically process your request within 2-4 business days.

Looking to redirect your premiums?

with premium redirection, ye re premiums are allocated, whether into

5.3  WIill ILP transactions submitted on PRUaccess be shown on the new app or web portal (PRUServices)?
No. Only transactions performed on the new app or web portal (PRUServices) will be displayed.
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5.4 What documents are available in ILP Transaction History?
The documents related to Fund Switch, Premium Redirection and Partial Withdrawal requests performed on the app or web portal (PRUServices) will
be available in ILP Transaction History.
5.5 Will I need to submit CKA and RPQ for every fund-related transaction?
For Fund Switch, Premium Redirection, and Partial Withdrawal, the following applies:
1. Customer Knowledge Assessment (CKA)
Your CKA is valid for one year from the date of your last submission. You will only need to complete it again after it expires.
2. Risk Profile Questionnaire (RPQ)
Your RPQ does not expire. You may retake it at any time if you wish to review or update your risk profile.
5.6 Will portfolio rebalancing remain available?
Self-service portfolio rebalancing is no longer be available on the app or web portal (PRUServices).
You can conduct a manual portfolio rebalancing by submitting a Fund Switch or Premium Redirection request on the app or web portal (PRUServices).
You may also contact your servicing Financial Representative to review or rebalance your portfolio. Your Financial Representative can assist you with
the recommendation and submission.
5.7 Will premium top-up remain available?

Self-service premium top-up is no longer available on the app or web portal (PRUServices).

If you would like to perform a premium top-up, please contact your servicing Financial Representative, who can assist you with the recommendation
and submission.

30



6. HEALTH-RELATED SERVICES & TRANSACTIONS

6.1  Will Doctor Anywhere preferred rate access be available on the app or web portal (PRUServices)?
Yes. You will continue to enjoy preferred rates with Doctor Anywhere.

6.2 Which health services are now accessible via direct links on the app or web portal (PRUServices)?
The following health services are accessible via direct links on the app or web portal (PRUServices):

Health Services:
e Find Healthcare Providers
e PRUPanel Connect eCard

Health Value-Added Services (VAS):

e Access GP Clinic
Chronic Care Preventive Tests
Health Screening/ Vaccination
Mental Wellness Assessment
Teleconsultation
TCM Appointments
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PAYMENT SERVICES & OTHER FINANCIAL TRANSACTIONS

Will payment history be available?
Yes. You can view your payment history under Payments — Payment history. Payment history for the past 2 years will be available for viewing on the

app or web portal (PRUServices).
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8.  CLAIMS SERVICES & TRANSACTIONS

8.1 Why can’t I submit a claim?

Claim submission on the app or web portal (PRUServices) is only available for selected policies that support online claim filing. You will be able to select
these eligible policies directly within the app or web portal (PRUServices).

If you do not see any policies, or do not see the applicable policy listed for claim submission, please contact your servicing Financial Representative,
who can assist you with submitting your claim.

No applicable policies
You currently do nat have any policies that allow you ta
make a medical, accident or hospitalisation claim. If your
policy has lapsed or to submit other claim types, please
Contact Us for assistance,

Go back

8.2 Will history of claims submitted on the previous web portal (PRUaccess) be available?
Yes. You can view your past claim submissions, including those submitted on PRUaccess.

Services X Openclaims  Claims history
< Claims X

a Payments > Q, Filter by 5=
Submit a Claim

( Claims a ( by
Track Claims ©Q toe
You can view your claims for up to 2 years.

[E] Heattn > -
Request Pre-authorization
f:: Investments > m
(62} S8 E Q E-ref number MS26052100003
0 88 2 g = S o Life assured AAran
o g e o Claim type Accident/Hospital B.e-l:e_fil
1. From the bottom menu (app) 2. Select ‘Track Claims’. 3. Claims submitted within the
or top menu (Web), select past 2 years will be available for
‘Claims’. viewing.
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8.3 Will all clinics be listed when submitting a claim?

Most clinics in Singapore are listed when submitting a claim on the app or web portal (PRUServices). If the clinic you visited, whether local or overseas
is not listed, you can select “Others” and enter the clinic name manually.

8.4 Can I select more than one benefit type when submitting a claim?

No. You can only select one benefit type when submitting a claim on the app or web portal (PRUServices).

Please choose the most applicable benefit for your claim. Our Claims team will review the submission and assess it accordingly.

8.5 Can I request for a Pre-Authorisation on the app or web portal (PRUServices)?
Yes. You may request a pre-authorisation for eligible claims easily through the app or web portal (PRUServices) by following these steps:

services A
E Payments >
m Claims >
[E] weaitn >
t? Investments >
ao
0 oo E rO\

Home Services Documents Profile

1. Select ‘Services’ > ‘Claims’
from the bottom menu (on app)
or top menu (on we).

< Claims X

Submit a Claim

Track Claims

Request Pre-authorization

O &8 E 2

Home Services Documents Profile

2. Select ‘Request Pre-
authorizaton’

You will now be transferred to
Pre-Authorisation Portal
Request pre-approval for your
upcoming hospital stay or day

surgery.

A new browser tab will be opened by

clicking Continue.

Cancel

3. A prompt notifying you that
you will be transferred to the Pre-
Authorisation Portal will appear.
Select ‘Continue’ to proceed.

User verification

Enter your your Date of Birth and NRIC for validation purpose

Your Date of Birth

Please enter your Date of Birth

Your NRIC (Last 4 characters of your NRIC)

Please enter last 4 characters of your NRIC

4. In the next screen, enter the
necessary information to verify
your details.



Pre- WARNING! Please do n
o o fresh the page or clic
73 Authorisation g,ec or “ciose” buttor
Portal your browser.
= ® O ® )

Total requests

{ You don't have any requests yet.

Main Flow A Hide

A Submitted
AN couest that reauires Doctors input to

5. On the next screen, scroll down

and select ‘New Request’ to
proceed.

Pre-Authorisation Ref No.

Insured/Patient Name

Created By

Submitted On

Status

6. Enter the required information
to complete your pre-
authorisation request.

T

/¢

PRUDENTIAL
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9. OTHER POLICY SERVICES
9.1 Will downgrade requests for PRUShield and PRUExtra be available?

Downgrade requests for PRUShield and PRUExtra are not available on the app or web portal (PRUServices).

To submit a downgrade request, please contact your Financial Representative or reach out to Customer Service for assistance.
9.2 How can I obtain Service Request Forms?

You can access the forms from the Prudential Corporate website here: https://www.prudential.com.sg/claims-and-support/support/customer-forms

Service Request forms are not available on the app or web portal (PRUServices) at this time. More details will be shared when Service Request Forms
are made available at a later date.
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